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March 13, 2020
TLC Families and Employees,

The safety of our patients and our team is the Center for TLC’s top priority. We are closely monitoring the Coronavirus (COVID-19) and are acting based on the guidance from public health experts. It is our plan to remain open for patient care. In order to maintain a safe environment and address concerns, we are taking measures including:

· Common areas and restrooms will be cleaned multiple times throughout the day

· We will regularly clean and disinfect frequently touched surfaces, like doorknobs, keyboards, phones, and light switches.
· TLC team members will assist each child in handwashing upon entry to the facility, before and after any consumption of food, and prior to exiting the facility.

· Beginning Monday, to decrease the number of people waiting in the waiting room, we will be picking up all ABA patients from their cars.  For any other families who may be interested in having their child picked up from their car please be sure to let someone in the front office know.

· Children who eat lunch at TLC will be eating lunches in their individual treatment areas in lieu of the lunchroom.

· TLC team members have been instructed to wash hands after physical contact with each child.

· Any ill team member will not be allowed to remain at work and will be referred to their Physician.

· Our sickness policy will be strictly enforced for both TLC team members and patients in order to keep everyone safe.

· We have designated a “sick room” at each building in the event that a child is ill.  This will provide an area for the child to wait to be picked up by a caregiver in order to keep any illness isolated.

· In accordance with CDC travel guidelines, we’ve asked patients and team members with flu symptoms to self-quarantine.  We’ve also implemented the coronavirus travel policy:  anyone who traveled to or through areas of high risk “Level 3 Health Notice Countries” will not be allowed at TLC until after a 14-day period of quarantine. 

· For any families who do not feel comfortable continuing care at this time, in light of concerns with the Coronavirus, we will allow those patients to be placed on a 3 week hold. They will be able to return to their regularly scheduled appointment days and times at the end of the hold.

Recommendations to our TLC Patients and their Families:
•  Avoid close contact with people who are sick.

•  Avoid touching your eyes, nose, mouth and face.

•  Stay home when you are sick.

•  Cover your mouth and sneeze into your elbow (not your hand) or use a tissue, then throw the tissue in the trash and wash your hands.

•  Clean and disinfect frequently touched objects and surfaces using a disinfectant.

•  Wash your hands often with soap and water, scrubbing for at least 20 seconds.

•  We’re encouraging you to join us.  Keeping our team and patients safe is a collaborative effort. 

•  Educate loved ones on COVID-19 prevention tips by visiting CDC.gov/coronavirus and Michigan.gov/coronavirus.

As always, we strive to create a safe and pleasant environment. Thank you for choosing the Center for TLC to care for your child.

Your health and safety is our priority.  We will continue to monitor the situation closely and will be in communication as the condition evolves.  If you have any questions or concerns, please do not hesitate to reach out to us.  

Sincerely,
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Amanda Mangas, MOT, OTRL

Clinical Director

Center for TLC

44738 Morley Dr., Clinton Twp., MI 48036* Phone:(586) 421-4062* Fax: (586) 421-4072

www.centerfortlc.com


