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May 5, 2020
Good Evening TLC Families,
Tori and I have been planning our reopening with our management team and have been fine tuning policies and procedures to help keep the families we serve and our TLC team members safe.  As a management team, we believe many of our kids are regressing and family stress levels are increasing the longer we are closed.  We believe that therapy services are integral and have confidence that with implementation of the below listed policies and procedures we are ready to begin serving our families again.  Therefore, TLC will be reopening on Monday May 18th. We fully understand that we have families that are ready to return for services and some who do not yet feel comfortable.  Please know that if you are not yet ready to have your child return for services at this time, that is OK.  We will be reaching out to all of our families over the next couple of days to determine which families wish to return and which ones wish to delay their return to therapy.  We will also be determining to what degree the families who are returning for services wish to return.  We know that some families wish to start off slowly while others would like increased support and time to account for missed school and missed therapy over the last two months.  We will be reworking our schedule entirely and ask for as much flexibility as you can provide to help us safely accommodate our kids.  As you will read below, life at TLC may look a little different, but please know the amount of care, support, and skilled therapy your child will receive will be unchanged.  Our entire team is dedicated to do all that we can to help you and your child.  The following is a list of things that we will be doing to keep our families and team members safe:

· We have outlined increased sanitation procedures at our facility.  As a healthcare center, we have always prioritized infection control, but will be taking additional steps to ensure thorough cleaning between patients.

· All therapy items that cannot be thoroughly sanitized between treatment sessions such as sensory bins, crash pads, lycra swings, therapy putty, etc... will be removed from the floor and will not be used for now.

· All TLC staff will be required to use PPE including gloves, face masks and/or face shields when working with your child.  We know that this may be a big transition for your child, but we are prepared to help them through this.

· We are acquiring cloth masks for each child who does not have one to use during treatment sessions.  These masks will be theirs to keep and use in the community and during treatment sessions at TLC.  We understand that many children will struggle with wearing masks and therefore do not expect/require every child wear one while in therapy, but we do believe as clinicians that we have a wonderful opportunity to help our kids learn to wear a mask in preparation for being in the community as we believe that the use of face masks may unfortunately be something that is suggested by the CDC for quite some time.

· In preparation for therapist use of PPE and the use of masks for our kids, we will be providing social stories and pictures to help prepare your child for this transition.

· We will be limiting the number of people in each of our buildings to ensure that we can provide acceptable social distancing between our children and will therefore be scheduling at 20 percent of our usual capacity per CDC guidelines.
· We will begin by scheduling a minimum number of therapists and TLC support team members to no more than what is necessary in order to assist with keeping the number of individuals in our buildings to a minimum.

· This may mean that when your child returns to therapy they may have a different therapist than they had before (for the time being).  We understand change can be hard for some of our kids and will be happy to provide a picture and a biography to you of their new therapist.  All of our therapists are adept and well trained so you do not have to worry about the level of skilled treatment they will receive with a new therapist.  Lastly, sometimes a change in therapist provides a fresh perspective and new set of eyes to provide additional insight on your child.

· We are eliminating the waiting room in order to promote social distancing and will instead provide curbside pick up and drop of your child to the car.

· If your child is unable to transition to therapy without the presence of a caregiver, they will be allowed to have a caregiver with them during the session as long as the caregiver is wearing a mask.
· Due to promoting the health and safety of our families and team members we cannot allow siblings or other children to attend the therapy session with you and your child.

· Before TLC team members or the children we serve enter the building, we will check their temperature and assess for any other symptoms of COVID-19.  If a child or TLC team member is running a fever or exhibits any symptoms they will not be allowed into our facility.

· Upon entry into the building, children will be asked to remove their shoes and will wash their hands or be provided with hand sanitizer prior to entering the treatment area.  
· We will be providing telehealth options for those families who may be interested.

· All parent meetings, parent trainings, etc. will be provided via telehealth in order to promote social distancing and keep the number of people within our buildings to a minimum.
As always, we value any feedback you may have on our plans to reopen.  We appreciate each of you and hope and pray that you are all staying safe and healthy!

Sincerely,

Amanda Mangas, MOT, OTRL

Clinical Director

Tori McWherter, COTAL

Executive Director
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